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About VTCT (ITEC) 
Market-leading specialists, iTEC & VTCT, provide international qualifications and assessments in over 
40 countries.  

Through the two organisations, qualifications are delivered via over 2,000 approved sites globally 
with an ever-expanding list of centres throughout the UK and Ireland and a growing international 
presence.   

Awarding for over 50 years, both iTEC & VTCT offer high-quality, robust and regulated qualifications 
and assessments in a range of sectors, including beauty therapy, complementary therapy, 
hairdressing and barbering, sports, active health & fitness, hospitality, business & retail and learning 
& development. Offering smarter support for brighter futures, with award-winning resources 
including: ManageAssess, Pivot Point, Smart End Point Assessment and Cengage. 

For more information visit us at www.itecworld.co.uk and www.vtct.org.uk, or contact our dedicated 
Customer Support Team via email; customersupport@vtct.org.uk or call +44 (0)23 8068 4500. 

All material in this publication is copyright of VTCT © Vocational Training Charitable Trust, 2022 

 

  

http://www.itecworld.co.uk/
http://www.vtct.org.uk/
mailto:customersupport@vtct.org.uk
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1 Qualification at a glance  

Qualification title VTCT (ITEC) Level 7 Diploma in Clinical Aesthetic Injectable 
Treatments 

Qualification number 603/5968/7 

Product code MA7D1 

First registration date 1st July 2020 

Age range 19+ 

Total Qualification Time (TQT) 600 

Guided Learning (GL) hours 175  

Credits 60 

Assessment To be awarded this qualification, learners must successfully 
achieve the following assessments: 

 Formative clinical case studies (DOPS) 
 Assignment – literature review report 
 Assignment – short answer response  
 Summative external theory examination  
 Summative final practical assessments (DOPS)  

Grading Fail/Pass  

Entry requirements For entry onto the VTCT (ITEC) Level 7 Diploma in Clinical 
Aesthetic Injectable Treatments qualification, learners must 
prove they are registered with a professional health care 
statutory regulatory body (Professional registration numbers 
will be required), and have no conditions attached to their 
practice.  

Additionally, learners are required to evidence achievement 
of required academic entry level (minimum Level 6/degree 
level) on relevant national framework. 

Learners are not required to be independent prescribers as 
they will be supervised at all times by a qualified prescribing 
practitioner, who will have ultimate clinical oversight.  

An English language level of International English Language 
Testing Systems (IELTS) 7.0 in all components or equivalent 
will be required if English is not the learner’s first language.   

Recognition of Prior 
Experiential Learning (RPEL) 

RPEL is available for this qualification, please refer to the 
separate RPEL document on Linx2Achieve.  

Qualification endorsement This qualification is a fully ‘Approved Education and Training 
Qualification’ accredited by the Joint Council for Cosmetic 
Practitioners (JCCP) and is listed on the JCCP Register of 
Approved Qualifications. 
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2 About this qualification 
2.1 Who is this qualification for?  

The VTCT (ITEC) Level 7 Diploma in Clinical Aesthetic Injectable Treatments is designed for 
professional qualified personnel who are registered with a national professional health care 
statutory regulatory body, in the country within which the qualification is being delivered and who 
have no conditions attached to their practice (Professional registration numbers will be required). 

For example in the UK: 

 General Medical Council  

 General Dentist Council 

 Nursing and Midwifery Council 

 General Pharmaceutical Council 

 Pharmaceutical Society of Northern Ireland  

International examples: 

 Medical Council of Ireland 

 Medical Council of India 

 American Medical Association 

In addition to being able to produce formal identification and evidence of qualification certification 
achievement to Level 6 degree level, learners must prove they hold a relevant English language 
qualification if English is not their first language. 

2.2 What does this qualification cover?  

This qualification will focus on the required practical and theoretical knowledge to enable the 
learner consistently to administer safe, effective and appropriate injectable, non-surgical, clinical 
aesthetic treatments. 

This qualification is informed by employers, providers, regulators and professional body 
consultations and has been designed to meet the guidance provided by: 

 Health Education England (HEE): Qualification requirements for the delivery of cosmetic 
procedures (2015)  

 General Medical Council (GMC): Guidance for doctors who offer cosmetic interventions 
(2016)  

 Joint Council for Cosmetic Practitioners (JCCP)  
- Education and Training Standards (2018) 
- Competency framework for cosmetic practice (2018) 

                 -      Premises standards (2017)   

 National Occupational Standards (NOS) 2020 in the relevant modalities 

Professional and regulatory bodies included in the consultation: 

 The Joint Council for Cosmetic Practitioners (JCCP)  

 The Cosmetic Practice Standards Authority (CPSA)  

 British Association of Aesthetic Plastic Surgeons (BAAPS)  

 British Association of Cosmetic Nurses (BACN) 

 Welsh Aesthetic and Cosmetic Society (WACS) 
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The knowledge requirements of this qualification aim to provide candidates with an understanding 
of the techniques and practices required for the delivery of non-surgical, aesthetic, injectable 
treatments. Learners will develop their knowledge and understanding of relevant health and safety 
pertaining to the Level 7 aesthetic treatments alongside relevant ethical and legal requirements to 
treatment, key treatment principles, the methods of and reasons for patient-centred assessment, 
how psychology influences aesthetic medicine and the key principles of anatomy and physiology 
relevant to the treatment modalities. Additionally, the theory units emphasise the actions, risks and 
management options associated with botulinum toxin and dermal filler administration.  

In parallel, learners will develop their communication and customer service skills and widen their 
awareness of the principles and practices of Level 7 aesthetic treatments and topical skin care 
knowledge, all of which are valued highly by employers and patients. 

The competence requirements of this qualification aim to consolidate the knowledge elements with 
related practical skills. These aim to convey the ability to deliver dependably high quality, safe and 
client-centred botulinum toxin and dermal filler treatments.  

Recognition of Prior Learning (RPL) is applicable for this qualification. Information on the RPL process 
for this qualification can be found in the Policies section on the VTCT website www.vtct.org.uk.  

Please refer to the separate Recognition of Prior Learning document for more detail.   

2.3 What could this qualification lead to?  

This qualification is the first in the VTCT (ITEC) Aesthetic Clinical Suite of qualifications and is 
designed to support a role in the workplace. This qualification will assist in updating current skills 
and continuing professional development (CPD). 

  

http://www.vtct.org.uk/
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3 Qualification structure 
To be awarded the VTCT (ITEC) Level 7 Diploma in Clinical Aesthetic Injectable Treatments, learners 
must complete all units by achieving a Pass grade in:  

 formative clinical case studies (DOPS) 

 assignment – literature review report 

 assignment – short answer response  

 summative external theory examination 

 summative final practical examination (DOPS) 

The minimum TQT required to achieve this qualification is 600. 

Product  
code 

Unit title Level GL Credit 
Unit 
reference 
number 

Mandatory units  

UMA1 Principles of aesthetic procedures 7 25 9 D/618/1671 

UMA2 
Principles and practice of aesthetic patient 
assessment 

7 47 11 H/618/1672 

UMA3 
Anatomy and physiology for aesthetic 
procedures 

7 20 10 K/618/1673 

UMA4 
Principles and practice of botulinum toxin 
use in aesthetic procedures 

7 35 12 M/618/1674 

UMA5 
Principles and practice of dermal filler use 
in aesthetic procedures  

7 40 13 T/618/1675 

UMA6 
Literature review skills for clinical study in 
aesthetic practice 

6 8 5 L/618/2590 
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4 Centre requirements 
4.1 Approval and recognition 

Existing centres that wish to deliver this qualification must obtain recognition using the enhanced 
qualification recognition procedures for advanced level qualifications, available via your centre log 
in.  

New centres that want to deliver this qualification must gain both centre approval and qualification 
recognition. Please refer to the VTCT website, www.vtct.org.uk, for further information.  

Centre staff are required to possess the specific subject and teaching knowledge and have achieved 
academic qualifications of the relevant level to inform, develop and deliver high quality program 
content in each modality at level 7. The teaching team must be familiar with current practices and 
standards in the sector and with the qualification structure, content, assessment and quality 
assurance arrangements, before applying for approval to deliver. Additionally the teaching team are 
required to be registered with a professional health care statutory regulatory body (Professional 
registration numbers will be required).  

4.2 Resources 

Centres must possess the physical resources needed to support the delivery of the programme and 
the assessment of knowledge and skills, which should therefore be up to industry standard. 
Resources to include (but not limited to):  

 Professional, appropriate clinical environment  

 Sink and working taps and/or hand sanitiser/alcohol gel  

 PPE (e.g. gloves, sharp bins, apron, mask)  

 Standardised data collection sheet, consent and consultation forms  

 Skin disinfectant (i.e. chlorhexidine)  

 Injecting equipment  

 Botulinum toxin (real/mock vials)  

 Dermal filler (real/mock vials)  

 Hyaluronidase (real/mock vials)  

 Digital camera (for mock pre/post treatment photography) 

4.3 Teaching staff – Teachers/educators 

This includes those who develop and/or deliver the course content. This may be undertaken by a 
team who must demonstrate that within the team, provision is made for subject-specific knowledge. 
VTCT recommend it is standard best practice for the qualification to be delivered by qualified 
teachers. Additionally, in the interest of best practice, teachers should themselves have an 
accredited academic qualification relating to the core and modality specific knowledge/competence. 

Centres must demonstrate that the teaching team possess the required subject knowledge and have 
achieved academic qualifications of the relevant level to inform, develop and deliver high quality 
program content in the specific subject, at the required level. The currency of centres’ practice 
should also be verified by explanation of how teachers/educators maintain and update their 
knowledge skills and competence, through for example professional revalidation, peer review, 
appraisal etc.  

  

http://www.vtct.org.uk/
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In order to deliver this qualification, it is standard best practice teaching staff:  

 hold a postgraduate teaching qualification, e.g. Post Graduate Certificate in Education 
(PGCE) or equivalent 

 be occupational experts and have qualifications, knowledge and understanding in the area 
relevant to the qualification content. This knowledge must be at the same level as or higher 
than the training being delivered 

 understand the qualification’s structure and content, and the learning outcomes they are 
delivering 

 have recent and relevant industry experience in the specific area they are delivering 

 undertake activities which contribute to their Continuing Professional Development (CPD) 

4.4 Trainers/mentors/supervisors 

Personnel who support teachers/educators and assist learners to develop skills and knowledge 
throughout the programme of study.  

In order to deliver this qualification, trainer/mentor/supervisor staff are required to:  

 have a minimum of 3 years’ current and relevant industry experience in the specific area 
they are delivering, demonstrating a minimum of 75 relevant procedures   

 be occupational experts and have qualifications, knowledge and understanding in the area 
relevant to the qualification content. This knowledge must be at the same level as or higher 
than the training being delivered 

 understand the qualification’s structure and content, and the learning outcomes they are 
delivering 

 undertake activities which contribute to their Continuing Professional Development (CPD) 
evidencing a minimum of 30 hours in the non-surgical clinical aesthetic sector within the last 
12 months 

 have the ability to provide clinical oversight – the ability to take direct responsibility for the 
consequences of treatment and clinical management of complications, including the ability 
to prescribe where necessary/appropriate 

4.5 Internal assessors  

Internal assessments include the short answer response assignment, literature review report 
assignment, formative clinical case studies and summative final practical assessment. In order to 
assess learners working towards this qualification, assessors are required to: 

 hold a suitable, relevant assessor qualification or be working towards one.  

 be occupational experts and have qualifications, knowledge and understanding in the area 
relevant to the qualification content. This knowledge must be at the same level as or higher 
than the training being delivered 

 understanding of the assessment process 

 undertake activities which contribute to their Continuing Professional Development (CPD) 
evidencing a minimum of 30 hours within the non-surgical aesthetic sector within the last 12 
months 

 have recent and relevant industry experience in the specific area they are assessing 

 have credible experience of assessment within a teaching and/or training environment 

Assessors must assess learners’ work in accordance with the assessment and grading requirements 
set out in this specification.  
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Assessors who are working towards their assessor or modality specific qualifications must have a 
clear action plan to achieve the qualification. Centre approval will be withdrawn if a relevant 
qualification has not been achieved within 18 months. 

For information on the roles, responsibilities, authorities and accountabilities of assessors refer to 
VTCT’s Centre Handbook, which can be downloaded from the VTCT website, www.vtct.org.uk.  

4.6 Internal Quality Assurers (IQAs)  

Centres must have a rigorous internal quality assurance system in place. 

Centres must have an IQA to ensure assessment decisions are consistently applied between 
assessors, and that learner’s work meets the required standard. Each assessor’s work must be 
checked and confirmed by the IQA. Assessment decisions must be standardised to ensure that all 
learners’ work has been assessed to the same standard and is fair, valid and reliable.  

The IQA must observe assessors carrying out assessments, review assessment decisions from the 
evidence provided and hold standardisation meetings with the assessment team to ensure 
consistency in the use of documentation and interpretation of the qualification requirements.  

Evidence of internal quality assurance must be recorded, retained and made available for the 
external quality assurer (EQA).  

In order to internally quality assure assessment decisions for this qualification, IQAs must: 

 hold a relevant qualification in the quality assurance of assessment or be working towards 
one. If no qualification is held, a commitment to achieve the qualification within the first 18 
months must be undertaken 

 be occupational experts and have qualifications, knowledge and understanding in the area 
which they are quality assuring. This knowledge must be at the same level as or higher than 
the training being delivered. If no qualification is held, a commitment to achieve the 
modality qualification within the first 18 months must be undertaken 

 understand the assessment and internal quality assurance processes 

 have recent and relevant industry experience in the specific area they are quality assuring 

 have credible experience of assessment and internal quality assurance within a teaching 
and/or training environment 

 undertake activities which contribute to their continuing professional development (CPD) 

IQA’s who are working towards their IQA or modality specific qualifications must have a clear action 
plan to achieve the qualification. Centre approval will be withdrawn if a relevant qualification has 
not been achieved within 18 months. 

For information on the roles, responsibilities, authorities and accountabilities of IQAs, and internal 
quality assurance more generally, refer to the VTCT Centre Handbook, which can be downloaded 
from the VTCT website, www.vtct.org.uk. 

  

http://www.vtct.org.uk/
http://www.vtct.org.uk/
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4.7 Record keeping 

Centres must produce and retain records that include: 

 learners on programme, including learner name, date of birth, contact details, assessor’s 
name, IQA’s name, and registration date with VTCT (ITEC) 

 assessment plans and IQA sampling plans 

 learner assessment records detailing who assessed what and when, the assessment methods 
used, the location of the supporting evidence, and the assessment decision/grade awarded 
with supporting evidence 

 records of internal quality assurance activity detailing who internally quality assured what 
and when, the sample selected and its rationale, records of IQA standardisation meetings, 
assessor and IQA competence records, monitoring records of assessor/IQA progress towards 
achievement of the relevant assessor/internal quality assurance qualifications and 
requirements for the retention of learner evidence 

4.8 Total Qualification Time (TQT) 

TQT is defined under the Ofqual General Conditions of Recognition, General Condition J1.8, as the 
number of notional hours which represents an estimate of the total amount of time that could 
reasonably be expected to be required in order for a learner to achieve and demonstrate 
achievement of the level of attainment necessary for the award of a qualification. 

TQT is comprised of the following two elements: 

 the number of hours which an awarding organisation has assigned to a qualification for 
Guided Learning, and 

 an estimate of the number of hours a learner will reasonably be likely to spend in 
preparation, study or any other form of participation in education or training, including 
assessment, which takes place as directed – but, unlike Guided Learning, not under the 
immediate guidance or supervision of – a lecturer, supervisor, tutor or other appropriate 
provider of education or training. 

The TQT for this qualification is detailed in Section 3 of this specification. 
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5 Assessment 
5.1 Summary of assessment methods 

This qualification comprises both internal and external assessments. Learners must achieve all the 
assessments detailed in the table below to achieve the qualification.   

The assessment methods selected for the VTCT (ITEC) Level 7 Diploma in Clinical Aesthetic Injectable 
Treatments were developed using the overriding principles of patient safety and industry 
confidence. VTCT has consulted with a panel of industry experts to ensure each selected method 
balances centre manageability as well as the theoretical, professional and clinical competence of the 
learner. 

Assessment method Overview of controls 

Formative clinical case 
studies (DOPS) 

Externally set, internally marked and externally quality assured. 
The case studies contribute to the formative assessment outcome 
of the qualification.  

This is an evidence requirement which must be completed prior to 
learners undertaking the final practical assessment. 

Assignment – Literature 
review report  
(MA7D1.LIT) 

Externally set, internally marked and externally quality assured. 
Learners are required to prepare a literature review report 
(between 1,500-2,000 words) literature review report on a 
clinically related topic relevant to aesthetic practice. 

Assignment – Short answer 
response   
(MA7D1.SAR) 

Externally set, internally marked and externally quality assured.  
The short answer response assignment assesses knowledge and 
understanding from the breadth of content within the units 
indicated in section 5.3. The short answer response assignment 
contributes to the assessment outcome of the qualification. VTCT 
has assigned an approximate word count to each task. 

Summative external theory 
examination 
(MA7D1.EX1) 

Externally set and externally marked examination.  
The examination assesses knowledge and understanding from the 
breadth of the content within the units indicated in section 5.3. 
The external theory examination contributes to the summative 
assessment outcome of the qualification. The external theory 
examination will take place at the end of the period of learning.  

Summative final practical 
assessment  
(DOPS) 
(MA7D1.PE1) 

Externally set, internally marked and externally quality assured 
overarching assessment that assesses the learner’s technical skills 
and abilities. The final summative practical assessment contributes 
to the assessment outcome of the qualification. The summative 
practical assessment will take place on the final case study 
supervised treatment at the end of the period of learning.  
Learners will be required to undertake a summative practical 
assessment for the following treatments:  

 administration of dermal fillers  

 administration of botulinum toxins 

Internal assessment materials are available to download from the VTCT website, www.vtct.org.uk. 
See Appendix 1 for detailed information on assessment controls. 

http://www.vtct.org.uk/
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5.2 Assessment gateways 

A gateway requirement is included in the qualification to ensure safety of practice for learners. It is 
the Centre’s responsibility to ensure that learners have achieved both gateway requirements before 
progressing onto practical application or formative clinical case studies and as such, the Centre will 
be required to complete the declaration form to this effect.  

A sample declaration form can be found on the VTCT website www.vtct.org.uk  

5.2.1 Summative external theory examination 

The summative external theory examination must be undertaken prior to the learner undertaking 
any practical clinical application. 

5.2.2 Summative final practical assessment 

The formative clinical case studies must be completed prior to the learner undertaking the 
summative final practical assessment.  

5.3 Unit assessment methods 

The table below identifies the assessment methods used to assess the mandatory units. 

Unit product 
code 

Formative 
clinical case 

studies 
(DOPS) 

Assignment – 
Literature 

review report 
(MA7D1.LIT) 

Assignment – 
Short answer 

response 
assignment  

(MA7D1.SAR) 

Summative 
external 
theory 

examination 
(MA7D1.EX1) 

Summative 
final practical 
assessment 

(DOPS) 
(MA7D1.PE1) 

UMA1      

UMA2      

UMA3      

UMA4      

UMA5      

UMA6      
 

  

http://www.vtct.org.uk/
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5.4 Formative clinical case studies 

5.4.1 Clinical case studies requirements (Direct Observation of Procedural Skills – DOPS) 

The clinical case studies are the formative practical assessments element of the qualification, 
utilising Direct Observation of Procedural Skills (DOPS). They are externally set by VTCT and 
internally marked by the centre. The clinical case studies must be achieved before learners can 
progress to the final practical assessment. Please refer to clinical case studies pro forma on the VTCT 
website, www.vtct.org.uk, for additional guidance. 

The amount of clinical case studies to be carried out and the range that needs to be covered are 
specified by VTCT. Each learner will be required to complete the following:  

 A minimum of 10 observations of botulinum toxin treatments*  

 A minimum of 10 observations of dermal filler external treatments*  

 A minimum of 10 supervised botulinum toxin treatments**  

 A minimum of 10 supervised dermal filler treatments** 

*Observed treatments can be completed on a 1:10 ratio. No more than 10 learners per observation.  
**Supervised treatments must be completed on a ratio of 1:1 
 
The clinical case studies can be used as a confirmatory/formative assessment to prepare learners for 
the final summative practical assessment and the summative external theory examination. The 
purpose is to evaluate the learners’ abilities and use the information gathered to shape and improve 
learners’ performance, in preparation for summative assessments. Centres should also consider the 
use of additional formative, self and peer assessment as part of the learning journey. 

The clinical case studies are an integral part of the overall qualification assessment requirement. All 
clinical case studies will be marked by the centre assessor, internally quality assured by the centre 
and externally quality assured by VTCT. For an example pro forma for clinical case study 
presentation, please refer to the VTCT website, www.vtct.org.uk. 

For further guidance on the clinical case studies treatment range, please refer to MA7D1 logbook. 
(This information is additionally listed within the unit specification for units UMA2, UMA4 and 
UMA5). Which are published on the VTCT website, www.vtct.org.uk. 

On completion of the clinical case studies, centres will be required to mark internally and quality 
assure the evidence. Centres will be required to sign the declaration boxes within MA7D1 logbook 
and the individual case study sheets, to confirm that all case study requirements have been 
completed by the learner prior to the final practical assessment taking place. VTCT may sample case 
study evidence as part of the quality assurance process.  

Please note that the final supervised treatments for both botulinum toxin and dermal fillers will be 
used for the final summative practical assessment.  

To ensure patient safety limits will be imposed on the amount of formative clinical case studies a 
learners can attempt, if they are consistently failing to achieve a Pass.  

  

http://www.vtct.org.uk/
http://www.vtct.org.uk/
http://www.vtct.org.uk/
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5.5 Assignment (MA7D1.LIT) – Literature review report 

Learners are required to prepare a literature review report (1,500 words minimum) on a clinically 
related topic relevant to aesthetic practice, on the topic of aesthetic injectable therapies. 

5.6 Assignment (MA7D1.SAR) – Short answer response   

This on demand summative assignment will be used to measure the learner’s knowledge and 
understanding of the supporting theory linked to aesthetic treatments. The short answer response 
assignment will target indicative content from within the unit specifications which is of a lower 
priority compared to the knowledge and understanding assessed in the external objective 
examination. For example the historical context of aesthetic treatments. 

Centres can access the short answer response assignment brief from the VTCT website, 
www.vtct.org.uk. 

5.7 Summative external theory examination 

The summative external theory examination will be used to measure the learner’s knowledge and 
understanding of high priority topics of the indicative content within the unit specifications. These 
topic areas will directly link to the clinical and theoretical competence of the learner to ensure 
patient safety.  

A range of question types will be used to assess higher order thinking skills such as analysis, critical 
thinking and problem solving, all designed to test the complexity of the content from within the unit 
specifications. 

5.7.1 Test specification 

The specification for the objective external examination is detailed below. 

Summative external theory examination (MA7D1.EX1) 

Availability (Exam sessions) Series based (please see key dates for theory examinations) 

Assessment controls Task setting – high control. The external examination is set and 
marked by VTCT.  

Task taking – high control. The examination must take place 
under controlled examination conditions. Centres must ensure 
that learners are suitably prepared for assessment. 

Task marking – high control. The examination is marked by VTCT. 

Grading model Fail/Pass 

Units covered UMA1, UMA2, UMA3, UMA4, UMA5 

Type of examination The external objective examination will comprise a range of 
question styles including multiple choice, multiple response, 
extended matching, assertion/reason, case studies and problem 
solving questions.  

Examinations must be undertaken by learners under controlled examination conditions in 
accordance with VTCT’s policies and procedures for external assessment. 

  

http://www.vtct.org.uk/
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5.7.2 Retaking external examinations 

In the interest of patient safety, learners who fail to achieve a Pass are permitted a maximum of 
TWO additional attempts to re-sit. Re-sits can only take place after the learner has had sufficient 
teaching and additional study time made available to them.  

A resit fee will be charged. Fees are published on the VTCT website. 

5.7.3 Reasonable adjustments and special considerations  

Information on the reasonable adjustments allowed for the external examinations within this 
qualification can be found in the Policies section on the VTCT website, www.vtct.org.uk. 

5.8 Summative final practical assessment  

5.8.1 Final practical assessment requirements (Direct Observation of Procedural Skills - 
DOPS) 

The final practical assessments are the summative practical assessment element of the qualification, 
utilising Direct Observation of Procedural Skills (DOPS). They are externally set, internally assessed 
and externally quality assured by VTCT.  

In preparation for the final practical assessments, centres are required to ensure learners have 
achieved their observed clinical case studies and 9 out of the 10 of the supervised treatments and 
the short answer response assignment.   

The final case study for each modality will act as the final practical assessment. Both modalities are 
required to be internally assessed as a pass treatment, using the assessment strategy outlined in the 
MA7D1 logbook (and additionally listed within the practical units UMA4 and UMA5). The filmic 
evidence of these assessments will need to be internally quality assured and presented to VTCT for 
external quality assurance of the evidence, using a sampling strategy as prescribed by VTCT.  

The final practical assessments must take place in a realistic clinical environment on a real client, in a 
realistic time frame. For example, treatments that are deemed as taking too long to achieve the 
desired outcomes, or performed too quickly to adhere to all relevant health and safety protocols, 
will be classes as a fail.  

The final practical assessments are a competency based form of assessment. Learners must 
demonstrate they have met all assessment criteria during the assessment.  

Summative final practical assessment (MA7D1.PE1) 

Availability (Exam sessions) On demand  

Assessment controls Task setting - high control. The final practical assessment is set 
by the awarding organisation.  

Task taking – high control. The final practical assessment must 
take place under controlled conditions. Centres must ensure that 
learners are suitably prepared for assessment. 

Task marking – medium control. The final practical assessment is 
marked by the centre and externally quality assured by the 
awarding organisation. 

Grading model Fail/Pass 

Units covered UMA1, UMA2, UMA3, UMA4, UMA5 

Type of assessment Competency based practical assessment  

http://www.vtct.org.uk/
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5.8.2 Retaking external practical assessment 

In the interest of patient safety, learners who fail to achieve a Pass are permitted a maximum of 
TWO additional attempts to re-sit. Re-sits can only take place after the learner has had sufficient 
teaching and additional study time made available to them. 

5.9 Authentication of learner work 

Whilst the majority of units in this qualification require evidence to be produced for assessment 
under direct supervision and highly controlled conditions, some units require learners to produce 
evidence without supervision.  

Where this is the case, centres must be confident and assured that learners’ work is authentic. In 
such cases, learners must complete a Declaration of Authenticity to confirm that the work produced 
is their own. For the learner these statements are included on the case study documentation and on 
the assignment briefs. These declarations must be countersigned by an assessor on the same 
documentation. The authentication of learner evidence is the responsibility of the centre and VTCT 
recommend the use of plagiarism detectors. 

Centres must ensure that all learner evidence is available to the External Quality Assurer when 
requested.  
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6 External Quality Assurance 
6.1 External quality assurance visits 

These qualifications are externally quality assured by VTCT. Centres delivering these qualifications 
will have a minimum of two external quality assurance visits per year. Between visits EQAs are 
available to offer advice and guidance on any aspect of quality assurance, via telephone or email; 
additional quality assurance visits can be arranged.  

The EQA will: 

 quality assure that appropriate staff and sufficient resources are in place, and that the 
centre is continuing to meet the criteria specified in the centre contract 

 check that the centre’s policies and procedures, specifically those that relate to internal 
standardisation and record keeping, continue to meet VTCT’s requirements 

 in line with VTCT’s sampling strategy, sample learner work to quality assure that it is to the 
required standard for the given assignment grades and overall qualification grade 

 review evidence of the internal quality assurance activities that have been undertaken to 
internally standardise assessments 

 sample work and observe assessments at/from different sites if the centre operates at more 
than one location, from different centres and IQAs and at different stages of delivery  

Centres must provide assessment plans to their EQA at the earliest possible opportunity, so that the 
EQA can plan to undertake monitoring activity that coincides with any practical assessments taking 
place at the centre, so that external quality assurance can take place. 

Random sampling is arranged between the centre and the EQA. The EQA will choose a sample of 
named learners to cover a variety of skills, knowledge, units and assessors. Through the sampling 
process the EQA will seek to assure that all assessment decisions made at the centre are consistent, 
fair, valid, and reliable.  

Prior to certification, the EQA will be required to quality assure that externally set and internally 
marked assignments are graded to the appropriate level. Depending on their findings, the EQA may 
request an increase in the sample size, a further quality assurance visit (chargeable to the centre), a 
request to submit 100% sample of assignments to VTCT for further quality assurance to ensure work 
is of the required standard for the given grades, or sanctions may be applied in accordance with the 
VTCT Sanctions Policy. In line with the EQA findings VTCT may, therefore, review and change 
assignment and final qualification grades in accordance with the required standards. 

7.2 Spot checking 

In addition to the scheduled practical EQA visits, targeted and unannounced spot checks of centres 
delivering this qualification will be undertaken as part of the awarding organisation’s formal quality 
assurance process.  

7.3 Support and guidance 

Unit specification and internal assessment materials are available to support qualification delivery 
and assessment. 

For more information, visit the VTCT website, www.vtct.org.uk. 

http://www.vtct.org.uk/
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8 Unit structure 
Units are available as separate specifications and can be downloaded from the VTCT website, 
www.vtct.org.uk. Units that make up this qualification are structured as follows: 

Product code The code allocated by the awarding organisation. This should be 
used when communicating directly with the awarding 
organisation. 

Title Reflects the content of the unit. 

Unit reference number This is the unit reference number as detailed on Ofqual’s 
Register of Regulated Qualifications. 

Level This represents the level of achievement. The National 
Qualifications Framework level descriptors and similar 
qualifications at this level inform the allocation of the unit level. 

Guided Learning (GL) hours All units have GL assigned to them. This is the time a learner 
spends: 

 being taught or given instruction by a lecturer, tutor, 
supervisor or other appropriate provider of education or 
training. 

Credit value This is the number of credits awarded upon successful 
achievement of all unit outcomes. Credit is a numerical value 
that represents a means of recognising, measuring, valuing and 
comparing achievement. 

Overview Provides a summary of what learners will cover in a unit, and 
outlines the knowledge, understanding and skills to be 
developed. 

Learning outcomes Specify what a learner will know, understand and be able to do 
as a result of completing a unit. 

Taught content Provides the basis for the teaching, learning and assessment of 
each learning outcome. Teachers and tutors should ensure that 
the full breadth of unit content is delivered. 

Assessment methods Detail the assessments that must be completed and achieved to 
be awarded a unit. For more information on assessment 
methods see Section 5 of this specification. 
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Appendix 1 – Assessment controls 
A1.1 Assessment controls for formative clinical case studies  

The following assessment controls relate to the formative clinical case studies. 

TASK SETTING – high control 

VTCT specifies the amount of clinical case study treatments to be undertaken and the components 
(i.e. techniques, equipment, products and tools) that must be covered in the assessment.   

TASK TAKING – medium control 

Environment (externally defined):  

The observed clinical case studies must take place in a suitable teaching/clinical environment, to 
ensure all learners are able to participate in the demonstration.  

The supervised treatments must take place in a real or realistic clinical environment.  

Resources (externally defined): Learners must be given access to the full range of products, tools 
and equipment required to carry out the treatments.  

Supervision/Authenticity (externally defined): The complete assessment must be supervised at all 
times by an assessor 

Collaboration (externally defined): Whilst learners can work in groups to practise and prepare for 
this assessment, the clinical case studies are an assessment of individual learner performance and do 
not permit collaboration between learners. However, it may be appropriate for discussions to take 
place during the observed treatments.  

Feedback (externally defined): Learners may be provided with feedback throughout the clinical case 
studies.  

TASK MARKING – medium control 

Centre assessors mark the clinical case studies against the predefined criteria. Centres will be 
required to sign a declaration form to confirm that all case study requirements have been completed 
by the learner prior to the final practical assessment taking place. VTCT may sample case study 
evidence as part of the quality assurance process.  
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A1.2 Assessment controls for summative external theory examination  

The following assessment controls relate to the external objective examination. 

TASK SETTING – high control 

The awarding organisation publishes a theory examination for this qualification. These will be 
provided and marked by the awarding organisation. The examination will consist of a range of 
question styles.  

TASK TAKING – high control 

Time (externally defined): The awarding organisation specifies the maximum time permitted for the 
objective external examination.    

Environment (externally defined): The external objective examination be taken under standard 
examination conditions. 

Supervision/Authenticity (externally defined): Learners must be supervised when undertaking the 
external objective examination in line with VTCT’s Instructions for conducting examinations policy.  

Collaboration (externally defined): Whilst learners can work in groups to practise and prepare for 
this assessment, the external objective examination is an assessment of individual learner 
performance and does not permit collaboration or discussion between learners. 

TASK MARKING – high control 

The external objective examination is marked by the awarding organisation.  

Feedback (externally defined): Learners will receive immediate feedback if undertaking the 
examination online. All examination outcomes and final grades will be confirmed with the centre 
within 6 weeks. 
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A1.3 Assessment controls for final practical assessments 

The following assessment controls relate to the final practical assessments. 

TASK SETTING – high control 

VTCT specifies the requirements for the final practical assessment and the components (i.e. 
techniques, equipment, products and tools) that must be covered in the assessment.   

TASK TAKING – medium control 

Time (externally defined): Time is explicitly stated where appropriate. In some cases, clients may 
vary significantly in their presentation and therefore, it is not appropriate to specify assessment 
time. Assessors, however, must ensure that the entire treatment is completed in a commercially 
acceptable time frame. The exact time taken must be documented. 

Environment (externally defined): Assessments must take place in a real or realistic working 
environment on a real client. 

Resources (externally defined): Learners must be given access to the full range of products, tools 
and equipment required to carry out the treatments. These are detailed within the unit 
specifications. 

Supervision/Authenticity (externally defined): The complete assessment must be supervised at all 
times by an assessor. The final practical assessment must also be recorded for submission to VTCT 
for external quality assurance.  

Collaboration (externally defined): Whilst learners can work in groups to practise and prepare for 
this assessment, the final practical assessment itself is an assessment of individual learner 
performance and does not permit collaboration or discussion between learners. 

Feedback (externally defined): Learners must may be provided with feedback following the final 
practical assessment. Final results are subject to external quality assurance.   

TASK MARKING – medium control 

Centre assessors mark the final practical assessment using predefined marking criteria provided by 
VTCT. Assessments are subject to external quality assurance by VTCT through scheduled sampling of 
video evidence.  
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